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Three Characteristics of Highly Digitalised Business Models:

Scale without mass
The abllity to have a
significant economic reliance on Intangible
presence in a country assets, including
without a major . INtellectual property.
physical presence. g

User participation
and the value of data
Many newer business
models include elements
of data, user participation,
user-generated content
and network effects.

Source: Ernst & Young (2018)




The Current Challenges of ICT Development for Tax Authority
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Improving tax administration capacity
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Streamlining business process
Il
Real-time data for decision-making
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Accelerating delivery of service
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Promotingtransparency

Digital Tax Administration
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Regulation

Tax Reform

) Disruptive effects of ICT |

) Transformation of international taxation landscape |

Background

) Needs to comply with global tax initiatives |

) Needs for data management and cyber security |

> Reducing compliance cost

> Reducing administrative cost

Outcomes

> Increasingcompliance

Digitalised > ,
Increasmg revenue

Administration

e-Registration

e-Invoicing
e-Billing
Common
Features e-Filing
Call Centre

Others
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